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Complex Claims Oversight

Our staff of claim professionals are often called upon to provide claim handling expertise for our clients. This can range from the oversight of a
particularly cumbersome and expensive case involving coverage or complex litigation to having a staff member cover a diary of high profile and
specialized claims at the client's location. In each case we match the needs of the client to the skill set of our experienced and professional staff all of
whom have proven industry experience. Other functional support is often provided in the following areas:

o Expert witness

Two of our partners, Dale Frediani and John Saulino as well as certain staff members are frequently called upon to serve as expert witnesses. They are
recognized industry experts in their field of specialty and we refer you to their individual profiles and curriculum vitae in the Principals or Consultants

section.
Support is also provided for:
e Mediation / Negotiations
e Alternative Dispute Resolution (ADR)

o Litigation support



